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Catering, Sports, Culture and Communication Services

CANTEEN COMMITTEE GENERAL PROVISIONS

Background

The guidelines for Public Sector Catering set by the Ministry of Health, without prejudice to specific requirements related
to food safety and hygiene, highlight the need to spread and sustain best practices for health promotion and prevention,
which is also a main global goal.

Public catering is widely used in contemporary society, therefore it can positively influence eating habits and it is of
primary importance that it aims at reaching excellent quality standards.

In defining the level of quality, it is essential to refer to dietary patterns whose validity is ascertained and supported by
reliable scientific sources, and in particular the Mediterranean diet.

ALISEO, the provider of the Catering Service for university students, acts in compliance with the national and regional
guidelines on the matter.

Art. 1 Establishment of the Canteen Committee

ALISEO, within the scope of its functions, establishes the Canteen Committee (hereinafter Committee) in order to
enhance the quality of the service in canteens, whether managed directly or operated by external providers.

Art. 2 Purposes and Functions of the Committee

The Committee is an advisory, consultative and pro-active body, which acts as a link between users and ALISEO. It is a
monitoring tool, it encourages participation and interaction, facilitates communication and operates in a positive way with
a perspective on improvement.

The Committee plays a role in overseeing and assessing the quality of catering services, using tools that enable
uniformity of measurement. The Committee receives the requests made by users and reports on them. In particular, the
student members serve as spokespersons and representatives.

The members of the Committee carry out their duties according to their field of competence and role, within the limits and
in the manners as defined by these General Provisions, in order to operate effectively and serenely.

Collaboration among all the Committee members shall contribute to a progressive enhancement of the service provided.
Art. 3 Composition of the Committee
The Committee shall comprise:
* the Head of the Catering, Sports, Culture and Communication Services Department of ALISEO, who is the
Coordinator of the Committee and is assisted by the administrative staff of the department;
e up to four (4) university students selected among those who make use of canteen services on a regular basis;
* the Gastaldi Canteen Manager;
* the Manager of the outsourced catering service;
* any other capable professionals invited by ALISEO.

The Head of the Catering, Sports, Culture and Communication Services Department of ALISEO, as a Coordinator of the
Committee, oversees its activities, calls meetings and organises inspections.

The Committee shall stay in office for twelve (12) months following the effective date of appointment.



Art. 4 Requirements and prerequisites to hecome a Committee member

Committee members perform their duties with motivation and collaboration and are responsible to ALISEO and users, as
stated in the Motivation and Commitment Declaration that is to be signed when applying for membership. They operate
with a view to enhancing the service provided.

In addition to ex-officio members, all university students enrolled in the current academic year who are Regular Users of
the canteen services may apply for membership. Regular Users eat a minimum of thirty (30) meals per year in university
canteens.

Students who are in arrears with their payments to AlISEO are not eligible for membership.
In order to carry out the tasks and for the purposes specified below (see Art. 7), the students serving on the Committee

shall communicate their contact email address to the Catering, Sports, Culture and Communication Services Department
of ALISEO and shall authorize its publication on the institutional website www.aliseo.liguria.it .

Art. 5 How to apply for membership

A call for applications shall be published on the institutional website www.aliseo.liguria.it, in order to select the university
students enrolled in the current academic year who will serve on the Committee.

All students meeting the requirements (see Art. 4) may apply for membership by completing the form available online
and according to the procedure as indicated in the call for applications.

Should the number of applications exceed the maximum number of students (no. 4) defined in these General Provisions,
the following selection criteria shall be used:

a) fair balance in representation with regard to scholarship students and non-scholarship students and
accommodated and non-accommodated students;

b) evaluation of the degree course; preference will be given to students attending Nutritional Sciences and
Science Communication;

¢) random selection.

Students serving on the Committee are entitled to free access to canteen services for the duration of their assignment.
Art. 6 Termination of membership
Members shall cease to be a member of the Committee:

a) when the new Canteen Committee is set up, i.e. after twelve (12) months;

b) upon completion of the course of study;

c) inthe event of breach of these General Provisions;

d) following voluntary resignations, provided that written notice is given to the Catering, Sports, Culture and
Communication Services Department of ALISEO.

Art. 7 Subject-matter and activities
The Committee:

a) assesses overall service quality with regard to:
¢ cleanliness of rooms and furniture;
* staff politeness and professionalism;
* organisation;

b) assesses food quality and quantity, i.e.:
e organoleptic or sensory characteristics (sight, taste, temperature, adequacy of cooking...)
¢ compliance with portion size;

c) carries out inspections in canteens in compliance with the national and regional legislation relating to food
safety and hygiene and according to the guidelines set out by the Catering, Sports, Culture and Communication
Services Department of ALISEO;

d) reports on inspections, completing the Assessment Form (see Annexe A) and highlighting any critical or non-
compliance issues in accordance with the procedure set out;

e) meets on a regular basis to report on inspection outcomes and evaluates actions for solving any critical or non-
compliance issues;



f) makes proposals with a view to enhancing the service, encourages healthy and sustainable eating habits and
promotes effective communication;

g) participates in training courses, whenever organized by the Catering, Sports, Culture and Communication
Services Department of ALISEO that may be assisted by affiliated scientific structures and the contract caterer;

h) in particular, student members:
* act as spokespersons and representatives, collect user requests and report on to the Committee;
* collaborate in writing and advertising the customer satisfaction surveys.

Art. 8 Operating procedures during inspections

The date and time of the inspection shall be arranged beforehand with the Catering, Sports, Culture and Communication
Services Department of ALISEO.

Student members of the Committee are required to conduct a minimum number of visits during their assignment, i.e. two
(2) per month at least.

During the inspection, Committee members may take photographs only of food and environments, only if strictly related
to the inspection and only if necessary for the completeness of the Assessment form. Any photographs shall be promptly
sent to the Catering, Sports, Culture and Communication Services Department and may not be disclosed.

Committee members are not authorized to make any direct critical comments to the canteen staff. Possible critical or
non-compliance issues shall be reported in the Assessment Form.

Inspections take place without hindering the activity of the canteen staff.
Visits are carried out with the utmost cooperation.
Inspection outcomes are formalized by completing the Assessment Form that shall be promptly sent to the Catering,

Sports, Culture and Communication Services Department of ALISEO at the following email address:
ristorazione @aliseo.liguria.it.

Art. 9 Food safety and hygiene
Committee members are made aware of food contamination risks.

Inspections are carried out in compliance with national and regional health and food safety legislation and regulations
currently in force and the procedures defined herein.

The Canteen Committee has no power on health and hygiene control, which is the responsibility of the competent health
authorities, nor on management, which is the responsibility of ALISEO.

For anything not expressly provided for, reference is made to national legislation currently in force, to national and
regional guidelines, as well as to the provisions established by ALISEO within the scope of its own competences and
functions on the matter.



